
August 22.2002 

V r .  'rhonlas J .  Sugruc 
Chief. Wireless Telecommunications Bureau 
1 cdcral Coimunicntions Commission 
445 12'" Street sw 
Washington. DC 20.554 

RE: 

Dear Mr. Sugme: 

Unintcntional 91 I Calls from,Vobile Phones 

This letter is in rcsponsc to your letter IO Voicestream Wirelcrs Corporation of August 6: 2002 requcsnn$ 
information on steps VoiceSueam has taken or plans on raking, to reducc ur clirninate unintentional 91 I 
calls. VuiccSncam shares the concerns exprcsscd by the Commission and by public safcty regarding the 
impact of unintentional9 1 I calls on wireless 9 1 1 networksks, and thc need for all puties involved Lo takc 
steps to mitigate the nwnbcr of such calls. As described below. VoiceStrcam has and will continue to take 
nkps tn do so. 

On rlecember 12> 2001. the National Emergency Numbering Associatlon ("NENA") sent a letter to a 
number of wueless carriers, including VoiccStream. requesting information on what oach company has 
done. or was willing to do, to reduce 01 elimiiiate tminkntiunal 91 I calls. Your letter of August6 suggcsts 
that VoiceSmain did not respond tn NENA's request: in fact. VoiceShcarn did rcspond to hTNA on 
March 19, 2002. This fact is reflectcd on NENA's website at 
i t r t o : ~ / w u w , n c n ~ d . ~ ~ r ~ / ~ ' ~ ~ ~ ~ e s c 9 I l  hintenriond w i r e l c s h m  
kiter for your rcti-rcncc 

I n  our March 19 letter to NENA. VoiceSueurn stntcd that all of our handsets come from the manulnchlrcr 
with no 91 I spccd dialing enabled VoiceStrcam also Stdted that it 1s workme with CTIA to develop an 
industry-wide ciisromcr awarcncss progiani. 

Your . 4 u g ~  6 Icttcr requests VoiceStream to respond with inl'oimation repardiiig: 

We have attached a copy of our rcsponse 

I )  whether \'oiceSueam has communicated to its handset m u f a c u r e r s  its desirc that mobile phones 
not be preprognmmed to dial 91 1 by pushing a single button on the ke,p,ad: 

uherher VoiccSucarn inshucts its personnel to deactivate thc auto-dial 9 I I feature if it comes 
prepro~ammed on certain rnobilc phoncs: 

2 )  

3 J  the cxtent to which VoiceSucam providcs customers with iriformation regarding thc unilltentiona\ 
71 I calls problcm. both for existing handsets and ncw handrets: and 

whcthcr VolceStream IKeIIIIzes 91 1 calls on its customers' bills to alert them lhal thcy may be 
placing 91 1 calls unintentionally 
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As tndicakd in our March 19 lcttcr to NEKA, all of VoiccSueam's bandsets come from the handset 
maniilaculrcr \\ith no 91 lspeed dialing enabled. Accordingly. we have no nccd to msmct  OUT pcrsonnel to 
deactivate the auto-dial 91 1 fearure since our hdndscts arc not cnablcd. We are working with our marketing 
depamenr  to mudify our "Wclcomc Guidc." which conies w t h  all new acnvared phones. to address 
specifically the unintentional 91 1 calls issue and to encourage customers to lcarn to usc thc -'key lock '  
leame of lhcu phonc. Wc also arc requesting that our Iiandset vendors modify the handset manuals IO 
include sunilar mfomt ion .  Additionally, wc will be p u t h g  a messagc dircctly on customers' bills and 
also providing bill inserts spccifically addrcssing h e  issue ofw~mtentional911 calling Finally. 
VoiceStrcam does currently provide 91 1 call dctails on post-paid customers' bills, which should allow them 
to ascertain whcthm thcy are haling 91 I unintcnnonally from their handsets 

If vou have any further questions regarding VoiceSueam's efforts to minirmzc or clinunste unintentional 
Y 1 1 calls, plcasc contact Jim Nixon or Rob Calaff on 202-654-5900. 

Sincerely. 

Brian 'I. O'Connor 
Vice President 
Legislative and Regulatov Affairs 

Enclosure 
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March IO, 20002 

Roger Hkson 
NENA T.chnicel Issues Dlredor 

Dear Roger! 

I wwld lke to take this oppotiunlty to respond to your letter dated Dsawnber 12. 
2001 to A&. John Stantcn. CEO ol VoleeSlream Wireless. In your letter, you addnssed 
me problem of unlntentlondly dialed e l  1 calls and asked for VoiaStream’r po@Nm on 
the issue. 

&Inlad 91 1 calls, and i3 Wng at+ lu addt’eW the dtuatlon. All d vds45trc”6 
handeaS come from the m h c t u r o r  with no 91 1 r p d  dldlng capabilky enabled. 
U b  all winlsss oonrurnen, h o m m ,  VdceStraem’s oustomrs can program any 
number- including 81 1 - for speed dialing Into tholr handserr. VdceSheam is WOrkhg 
with CTlA to develop a pmgram to heighten awran6s8 and mlnlmire (he rick of 
unlntentlonal911 dialing by wnsumrs. 

VoioeStrearn sham NEW6 concam regarding the p r d m  of unlntenmnafly 

Pleaee let me know if I CM be of further asslatance. 

.- 

I 
Jlrn Nlxon 
Director, GovernmenW Affalrr 
202-854-591 1 
jii.nixon bvdceatreem.corn 
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